
THE DOME COVID POLICIES 

Abusive and aggressive actions and words toward The Dome’s employees will not be tolerated. 

Should anyone have an issue with the current COVID policies please contact 

mikeala@thedomereddeer.com in a professional and respectful manner. Failure to maintain 

respect in conversations may result in being removed from the facility and prohibited from entering 

the structure for up to 2 weeks or the cancellation of the rental. This is a stressful time for all, and 

The Dome Management is doing its best to comply with the ever-changing COVID guidelines put 

forward by the Province of Alberta. 

Below you will find the current policies of The Dome Red Deer. These will be made effective 

November 3, 2020. 

DOME STAFF 

I. COACHES 

a. Coaches are required to wear a mask when unable to maintain social distancing 

II. FRONT COUNTER STAFF 

a. Front Counter staff are required to wear a mask whenever social distancing is not 

able to be maintained 

III. FIELD HOUSE STAFF 

a. Field House staff are required to wear a mask when social distancing is not able to 

be maintained 

DOME CLEANING POLICIES 

I. HARD STRUCTURE 

a. Increased cleaning of all high-touch surfaces such as doors, counters, and 

bathrooms. 

II. FIELD HOUSE 

a. Increased cleaning of all high-touch surfaces such as doors, benches, and 

equipment. 

b. All balls are cleaned in between each group usage 

GENERAL: All people entering The Dome hard structure and field house are required to abide 

by the following guidelines: 

I. COMPLAINTS 

a. Abusive and aggressive actions and words toward The Dome’s employees will not 

be tolerated. Should anyone have an issue with the current COVID policies please 

contact mikeala@thedomereddeer.com in a professional and respectful manner. 
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Failure to maintain respect in conversations may result in being removed from the 

facility and prohibited from entering the structure for up to 2 weeks or the 

cancellation of the rental. This is a stressful time for all, and The Dome 

Management is doing its best to comply with the ever-changing COVID guidelines 

put forward by the Province of Alberta. 

II. SANITIZATION PROCEDURES 

a. Hand Hygiene: 

i. Upon entry of the hard structure everyone must either sanitize or wash their 

hands before proceeding to the check in desk 

ii. Upon exit from the field house, everyone is required to sanitize their hands  

III. MASK POLICY 

a. The Dome requires that all people not able to maintain proper social distancing 

measures and who are not a part of a sport cohort participating in activities at The 

Dome to wear a mask while inside the hard structure or field house. 

IV. MOVEMENT WITHIN THE FACILITY 

a. Hard structure:  

i. All people entering and exiting the Dome are required to use the doors 

marked “entry” and “exit” according to their entering and exiting of the 

building 

ii. All people must follow the arrows on the floor to help limit interactions 

between those entering and exiting the Field House and Hard Structure 

iii. Social distancing is required between all people entering The Dome and 

within the hard structure (including but not limited to, the café, birthday 

room, and change rooms).  

b. Field House: 

i. All people entering and exiting the Field House must not crowd the 

doorway.  

ii. All people must maintain social distancing measures while in the field house 

unless they are a part of a sport cohort (parents and spectators are NOT 

included in the cohorts) 

iii. All people exiting the Field House must sanitize before using the doors 

iv. Masks must be worn when going through the revolving door 

V. SYMPTOMATIC PARTICIPANTS: 



a. According to the guidelines put out by AHS, we will require all symptomatic 

participants to immediately leave the facility while doing the following: 

i. Putting on a mask immediately 

ii. Sanitize their hands before and after touching anything 

iii. Maintain social distancing measures at all times 

DOME RUN PROGRAMS 

*Must follow all policies outlined under “SPECTATORS” and “GENERAL” in addition to the 

ones listed below 

I. DOME COHORTS 

a. All cohorts must be screened for COVID symptoms each time they have a training 

session. The symptom checklist will be asked during attendance for each program 

b. Should a member of the cohort test positive, parents of the children who are deemed 

to have been in close contact, will be notified. Close contact is currently defined as 

the following: 

i. Someone who provides care, lives with, or has close physical contact 

without the appropriate PPE 

ii. Comes into direct contact with infectious body fluids 

iii. Comes within 2 metres of them for more than 15 minutes 

II. DOME “RETURN TO TRAIN” PROGRAMS:  

a. Social distancing will be maintained 

i. Younger age groups (Intro to Baseball, U4-7 Grassroots Soccer, Future 

Athletes) will require one parent to participate to ensure social distancing is 

being followed by the child. 

b. Should a member of the cohort test positive, parents of the children who are deemed 

to have been in close contact, will be notified. Close contact is currently defined as 

the following: 

i. Someone who provides care, lives with, or has close physical contact 

without the appropriate PPE 

ii. Comes into direct contact with infectious body fluids 

iii. Comes within 2 metres of them for more than 15 minutes 

RENTALS AND EVENTS 



*Must follow all policies outlined under “SPECTATORS” and “GENERAL” in addition to the 

ones listed below 

I. MONITORING: 

a. All monitoring of symptoms and other COVID related regulations must be done by 

the rental themselves according to the guidelines put forth by the Province of 

Alberta for their specific activity 

II. ARRIVAL AT FACILITY 

a. If participants are being dropped off at The Dome for a rental activity, they will not 

be allowed early entry to the Field House until the start time of their rental and no 

more than 5 minutes early into the Hard Structure in order to avoid over-crowding, 

unless given written permission by The Dome Management Staff. 

b. Loitering in the Hard Structure is not allowed at this time. If parents wish to sit at 

the Café they may do so with the understanding that the capacity limitation is 15 

individuals and is on a first come, first serve basis.  

SPECTATORS 

I. RENTALS: No spectators are allowed at this time unless given written permission by 

The Dome Management. This will be communicated to everyone by their governing 

sport organization and not The Dome Staff. 

a. Should parents of small children be required to escort their child(ren) to their 

assigned field space, they may do so, but then they are required to leave 

immediately 

b. For streaming of games and practices, please contact your sport governing body as 

they are the ones who can request this to take place 

c. For any concerns or complaints about the current spectator policy, you are required 

to contact your sport governing body and not The Dome Front Counter staff. 

II. DOME PROGRAMS/COHORTS: Max of 1 parent/spectator per family participating 

a. Spectators must maintain social distancing protocols while within the hard structure 

and the field house. Masks are highly recommended while watching and only 

required when going through the revolving door 


